
BUTTERWORTH 8
MANAGEMENT CORPORATION STRATA TITLE PLAN NO. 2934

Our Ref: 2017/2934/CIRCULAR/059.v2

Date: 22 November 2017 

Dear Residents , 

INCIDENT OF IMPERSONATION

There have been 2 incidents when someone impersonated the Condo Manager. The impersonator
called a service provider to make arrangement for certain work to be carried out the estate and
even made complaint to a service provider about the service standard of that service provider.

We are treating the impersonation a serious matter.  A police report has been made.

Photos of all working staff at Butterworth 8 are displayed at the notice board.The existing condo
manager of this estate is Renald Ng.

We also suggest the following steps be taken to mitigate further impersonation. Please use the
web portal  for  service  request  or   feedback.  Feedback  form can also  be  obtained  from the
Management Office, if required. If you suspect of any impersonation, it is always good for you to
ring or write to the Management Office for further verification. 

All work for the common property shall only be authorised through the Management Office. No
resident should activate any service provider for any kind of work at the common property. 

Yours faithfully

TEO POH SIANG
Wisely 98 Pte Ltd
Managing Agent 
For & on behalf of
MCST 2934
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