Dear Residents,

Introduction to new facilities booking system — LifeUp App

We are pleased to inform you that we will be launching a new facilities booking App on 2™ July 2018.
“LifeUp” will be available via the mobile App from 2" July 2018 onwards.

The existing booking system under “My Estate Hub” platform will no longer be in use with effect from 1
July 2018 onwards. However, you may continue to book facilities via our current website at heritageview.sg
under the “LifeUp” platform or via the “LifeUp” App.

The new “LifeUp”” App will have the following features:

24/7 facility booking
360 Feedback
E-Forms submission Section 47/65 attachable

Unit Profile Management Archive folder

Recommendation of Work E-Forms Submit

Auto linkage with unit profile
Estate News

*LPR system

Tenancy auto expiry

*Facial Recognition

*Smart Home

Customizable Booking Rules Condo Manager upload

Online Payment Option(UOB) recommendation of work

Facility Booking

360 Feedback

Auto Release

Quota based on unit

*Value adding: QR Code

facility/backgate control

Customizable Category

Maximum 3 images attachable

Condo Manager can reply

Instant update

Voting System

Estate News

Available only to council members

Voting items/quotes customizable

Summary of voting results

Sharing folder

Instant push notification

Customize broadcast target

Document attachable

Valid Period Setting

You may also download the FAQ and App guide flowchart from http://smartgateway.com.sg/lifeup/

To help you understand “LifeUp” better, we have arranged three (3) sharing sessions at the Multi-Purpose
Hall in Heritage View. Please do bring your IC to collect the activation code at Management Office for
LifeUp registration.

The dates and timings are as follows: -

i.  30™June 2018, 10 am -11 am
ii.  7"July 2018, 10am-11am
iii. 141 July 2018, 10 am -11 am

We look forward to seeing you there.
JL Wang (Mr)

Condominium Manager
For and on behalf of MCST 2573 Management



